
Friends and Family Test - Pinfold Medical Practice

Device ID: Response
Percent

Response
Total

K_URN_DUR_1 ████████████████████████████████████████████ 54.39% 31

web ████████ 10.53% 6

paper (inputting tool) ████████████████████████████ 35.09% 20

Statistics based on 57 respondents;

How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment? Response
Percent

Response
Total

Extremely likely ███████████████████████████████████████████████████████████████ 78.95% 45

Likely ████████ 10.53% 6

Neither likely nor unlikely ██ 3.51% 2

Unlikely 0% 0

Extremely unlikely █████ 7.02% 4

Don't know 0% 0

Statistics based on 57 respondents;
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Can you tell us why you gave that response? Response
Total

41

excelent service at reception lovely nurses and kind  experenced gps

THIS SURGERY , the staff and its docorss are all very patient friendly, hands on and efficient.

Very helpful and friendly.

Excellent practice in every way.

helpful friendly staff that listen and give you all the options

This practice has always given me excellent care.  Doctors are caring, informative and non judgemental as are the nurses. Time is given to patients which is
very important.  It is relatively easy to get an appointment. Reception staff are pleasant, friendly and efficient.  The only down point is the terrible music play on
the phone whilst waiting to speak to reception!

Caring, friendly and extremely professinal, the reception staff, D/N, dispensary staff and GPs are all very approachable.  GPs and nursing staff are very
approachable & knowledgable and treat you with respect and genuinely care about listening to you and treating you with the best possible advice. So glad this
is my GP surgery.

Friendly, helpful, efficient.

very helpful

Shocked to hear from Kath that her friend had left. Kath and Kaisha were the best receptionists the surgery have had for a very long time! Lets hope Kath
doesn't leave! Wish Kaisha all the best in her new job, she will do very well in the future, the practice have lost a very hard caring worker.

Good, friendly and helpfull service

because i have come here all my life and it has always been good

Great Dr's, nurses and administration staff, very friendly and helpful.

Waiting time is ridiculous! I've been waiting here 40 minutes so far & still haven't been called. Outraged!

This is and always has been a very caring practice.

Professional, informative, caring.

nice people

I usually receive an excellent service.

god doctors

excellent care and brillant customer service especially rbeceptionist

To long for appointment.Dont like male doctors.

Lovely waiting area, helpful staff, excellent doctors and informative TV.

hard to get an appointment and i always have to sit and wait later than my time

5 star excellent service; thank you to the healthcare professionals and practice staff; thought the information on TV (Life Channel) was really informative and
inclusive for all patients.

lol

i have no iiye

GOD

good caring practice

because your treat as a person not number

brilliant

Brilliant, understanding, lovely, helpful, definitely recommend.
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The doctors and nurses always have time for you never feel rushed

Thank you for all the help and support.  You do a great job. Keep up the great work.

Nothing is ever too much trouble. Always listen and give time necessary.  Staff are all caring and very friendly!! Highly Recommended !!!

The doctors and staff go above and beyond, cannot thank them enough.

aways a good experiance

The staff are amazing especially Dr Sashi - I feel we have a good connection with him and he knows my family well. He is fantastic with children too

I answered my question in this way as this is a good doctors in some ways but due to change in doctors, there are less and less doctors so is taking longer to
get in to see them and resulting at times in using 111 or A&E services.

All the staff and servcies are excellent.

lovely people

I always feel that the doctors care and give you the time needed. The doctors treat you as an individual, not a number.

Statistics based on 41 respondents;

Do you give consent to have your comment published? Response
Percent

Response
Total

Yes █████████████████████████████████████████████████████████████████████████ 90.24% 37

No ███████ 9.76% 4

Statistics based on 41 respondents;

What is your gender? Response
Percent

Response
Total

Male ███████████████████████████████ 38.6% 22

Female ███████████████████████████████████████ 49.12% 28

Transgender 0% 0

I'd prefer not to say █████████ 12.28% 7

Statistics based on 57 respondents;
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What is your age? Response
Percent

Response
Total

Under 16 ████ 5.26% 3

16 - 24 █ 1.75% 1

25 - 34 ████████ 10.53% 6

35 - 44 ███████ 8.77% 5

45 - 54 ██████████████████ 22.81% 13

55 - 64 ███████████████ 19.3% 11

65 - 74 ████████ 10.53% 6

75 - 84 ██ 3.51% 2

85 and over 0% 0

I'd prefer not to say ██████████████ 17.54% 10

Statistics based on 57 respondents;

What is your ethnic group? Response
Percent

Response
Total

White ██████████████████████████████████████████████████████████████ 77.19% 44

Asian/Asian British 0% 0

Black/Black British █ 1.75% 1

Mixed ██ 3.51% 2

Other 0% 0

I'd prefer not to say ██████████████ 17.54% 10

Statistics based on 57 respondents;

Do you consider yourself to have a disability? Response
Percent

Response
Total

Yes ██████████████████ 22.81% 13

No ████████████████████████████████████████████████ 59.65% 34

I'd prefer not to say ██████████████ 17.54% 10

Statistics based on 57 respondents;
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